








Changes to the Data
Protection and Privacy Policy
Zurich Connect reserves the right to
change this Data Protection and Privacy
Policy from time to time in its sole
discretion. If we decide to make any
changes, we will post those changes to our
website www.zurichconnect.co.uk so that
you will always know what information we
gather, how we might use that information
and in what circumstances we will disclose
it to anyone. By continuing to use Zurich
Connect after we post any changes, you
accept and agree to this Data Protection
and Privacy Policy, as modified.
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Claims History

Under the conditions of your policy you
must tell us about any Insurance related
incidents (such as fire, water damage,
theft or an accident) whether or not they
give rise to a claim. When you tell us
about an incident we will pass information
relating to it to the relevant database.

We may search these databases when you
apply for insurance, in the event of any
incident or claim, or at time of renewal

to validate your claims history or that of
any other person or property likely to be
involved in the policy or claim.

Section G — Contacting us

If you have a question about your policy,
you can e-mail us at:
service@zurichconnect.co.uk

or call us on 0845 603 1590.

How to make a claim

You may contact us via the web forms
located on the Connect website, or call us
on the following number 0800 345 7595.

When you contact us about a claim
you will need to tell us:

e your name and address

e the place where the loss or
damage occurred.

Legal Protection

Obtaining legal advice

You have access to the 24-hour,
seven-days-a-week DAS legal helpline
for confidential legal advice over the
telephone on any personal legal problem,
under the laws of the member countries
of the European Union, the Isle of Man,
the Channel Islands, Switzerland and
Norway. If you need to make a claim
under this section, please telephone

the number opposite for advice.

How DAS can help

To make a claim under Section D of your
policy please telephone on 0800 434 6497.
Lines are open 24 hours a day, 365 days a
year. DAS will ask you about your legal
dispute and if necessary give you legal
advice. If your dispute needs to be dealt
with as a claim under this policy, DAS will
provide you with a claim reference number.
At this point DAS will not be able to confirm
that you are covered but they will pass the
information you have given them to their
specialist claims handling teams, and explain
what to do next.

If you prefer to report your claim in
writing, you can send it to the Claims
Department at the following address:

Claims Department, DAS Legal Expenses
Insurance Company, DAS House, Quay
Side, Temple Back, Bristol BST 6NH

Alternatively you can email your claim to
DAS on newclaims@das.co.uk.

When DAS have accepted your claim they
will pay your legal costs.
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Our complaints procedure

We value the opportunity to investigate
concerns you may have about our service.
We are committed to handling complaints
fairly, thoroughly and promptly.

If you have a complaint about your policy,
please call us on 0870 902 1272.

If you have a complaint about a claim,
please call us on 0870 010 8899.

If you prefer, you may write to the Claims

Manager at the office handling your claim.

Next steps if you are not happy
with the response provided

We are dedicated to our customers

and seek to do what is right, however,
sometimes we may not be able to reach
an agreement with you.

If this is the case, and you remain
dissatisfied once you have received our
response to your complaint, we will refer
your complaint to our Customer Relations
Team for a separate review.

The Customer Relations Team will contact
you to let you know they have received
your complaint and when their review is
complete, they will provide you with a
final response on behalf of Zurich.

Complaint Procedure Leaflet

A leaflet containing full details of our
complaint procedure will be provided
during the complaint handling process
and is available on request.

If you have a complaint about your
legal protection

If you have cause for complaint under the
legal protection section you should contact:

DAS Legal Expenses Insurance
Company Limited

DAS House

Quay Side

Temple Back

Bristol

BS1 6NH

Or you can call on 0800 434 6497.

Your claim will be dealt with by DAS Legal
Expenses Insurance Company Limited and
will follow their complaints procedures.

The Financial Ombudsman
Service (FOS)

If your complaint has not been resolved
to your satisfaction you may refer your
complaint to the Financial Ombudsman
Service. The FOS contact details are

as follows:

Can | receive compensation if Zurich
Insurance plc or DAS Legal Expenses
Insurance Company Limited cannot
meet their obligations to me?

We are covered by the Financial Services
Compensation Scheme (FSCS). You may
be entitled to compensation should

we be unable to meet our obligations.
Further information is available on
www.fscs.org.uk or you may contact
the FSCS on 020 7892 7300.

Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London, E14 9SR

You can telephone on: 0845 080 1800

Or e-mail:
complaint.info@financial-ombudsman.
org.uk

This is a free and impartial service and
will not affect your legal rights. You are
entitled to contact the FOS at any stage
of your complaint.

39



ZPM25.03 (501390003) (06/09) RRD

Zurich Connect is a trading name of Zurich Insurance plc, a public limited company
incorporated in Ireland. Registration No. 13460. Registered Office: Zurich House,
Ballsbridge Park, Dublin 4, Ireland. UK Branch registered in England and Wales
Registration No. BR7985. UK Branch Head Office: The Zurich Centre, 3000 Parkway,
Whiteley, Fareham, Hampshire PO15 7JZ.

Authorised by the Irish Financial Regulator and subject to limited regulation by
the Financial Services Authority. Details about the extent of our regulation by the
Financial Services Authority are available from us on request. FSA registration
number: 203093. These details can be checked on the FSA's register by visiting their
website www.fsa.gov.uk/register or by contacting them on 0845 606 1234.

Zurich Bank is regulated by the Irish Financial Regulator.

Legal protection cover is underwritten and administered by DAS Legal Expenses
Insurance Company Limited. Registered office DAS House, Quay Side, Temple Back,
Bristol, BS1 6NH. Registered in England and Wales Company number 103274.
Authorised and regulated by the Financial Services Authority. These details can be
checked on the FSA's register by visiting their website www.fsa.gov.uk or by
contacting them on 0845 606 1234.

Communications may be recorded or monitored to improve our services and for
security and regulatory purposes.

ZURICH
connect”
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